
Australia’s leading specialist 
in the heat exchanger service 
and supply industry.
Servicing Australia since 1992

 100% Australian-owned

 30+ years’ industry experience

 Factory and on-site servicing 

 Testing procedures

 PHE redesign and rebuild

 Equipment and parts

Scan the code to 
find out more about 
Thornhill Australia!



Equipment & Parts
Thornhill Australia holds an extensive range of 
aftermarket Plate Heat Exchanger spares. As we also 
design and manufacture new Plate Heat Exchangers, 
and service and maintain equipment, we can provide 
you with a true evaluation between the costs of 
overhauling an existing heat exchanger to the cost of 
purchasing a new replacement.

Services

About Us
For over 30 years, Thornhill Australia Pty Ltd has supplied, serviced, and 
tested plate heat exchangers for clients operating in the food and beverage, 
dairy, mining, oil and gas, brewing, public utilities, and other essential 
industries. We work with our customers to maintain their plate heat 
exchangers and to keep their businesses running smoothly and safely.

Thornhill is one of Australia’s largest plate heat exchanger companies 
offering a complete range of quality aftermarket and OEM spares to 
suit different industry needs, and provide first-class support through 
our fully equipped service departments, and on site capabilities.

 PLATES

 PLATES AND GASKETS

 FRAME COMPONENTS 

 NEW & RECONDITIONED

 REPLACEMENT FRAMES

 HANGING SYSTEMS

 PHE SPARES

 API HEAT TRANSFER

Factory Servicing
Our Service Centres in Melbourne (Airport West) and Brisbane (Stapylton) are among the best 
equipped facilities of their kind in Australia and are staffed by expert technicians to deliver quality 
servicing, testing, and replacement parts.

On-site Servicing
Save time and money and keep your plate heat exchangers in top condition through our On-site 
Servicing, Hydrostatic Pressure Testing, Gas Integrity Testing, and Cleaning in Place (CIP) services.

Testing
Worried about contamination and food safety? Minimise the risks of cross contamination and 
ensure you meet Dairy and Food Safety Standards with our Gas Integrity Testing, Holding Time 
Tube Test, Hydrostatic Testing, and Non-Destructive Testing (NDT) for Clean and Crack Testing.

Plate Heat Exchanger Redesign and Rebuild
Need a new Plate Heat Exchanger and the best service support package? Talk to us about our 
comprehensive design, installation, and support service.



Your Trusted Industry Partner
For over 30 years, Thornhill Australia continues to proudly serve a wide-range of industries, including:

Why Choose Us

Dairy

Power

Food & Beverage

Public Utilities

Abattoir

Marine

Brewing

Pulp & paper

HVAC

Mining

Health

Oil & gas

Chemical

Hydro

Valued Customers
First and foremost, we value our customers. Our customers are our partners, and our partnerships 
are built on trust, respect, transparency, pride, professionalism, and safety. 

For over 30 years, we’ve provided our customers with quality products and services to ensure their 
business and organisation continues to operate as safely and smoothly as it can.

24/7 Service
To help minimise your business interruptions, we offer a 24/7 service to help you get back up 
and running as soon as possible. Our after hours number is 1800 33 13 13.

Job Opportunities
At Thornhill we value our team and are committed to providing a safe, equitable, diverse and 
supportive workplace for all our employees. If you are interested in being a part of Australia’s 
leading supplier and service provider of plate heat exchanger systems, please contact us.

2 Locations
We have fully equipped service departments and factory trained technicians that are accessible 
to you from both our Victorian and Queensland branches.

Quality Assurance
At Thornhill Australia, you can be assured knowing our instrumentation 
and equipment is calibrated in accordance with the relevant Australian 
standards, and that every equipment test is carefully monitored and the 
results packaged to suit your auditing requirements. Thornhill Australia 
are ISO9001, 14001, and 45001 certified.



QUEENSLAND OFFICE
13 Christensen Rd

Stapylton QLD 4207
Phone: (07) 3807 4844

Email: sales@tapl.com.au

VICTORIA OFFICE
40 McIntosh St

Airport West VIC 3042
Phone: (03) 9310 4800

Email: sales@tapl.com.au

Contact Us
We’re here to help!

www.thornhillaustralia.com.au
For after hours and emergencies, please phone 1800 33 13 13

For the latest news and updates, follow us on LinkedIn!

Contact 
Thornhill 
Australia!

What our Customers say

“Thornhill Australia Pty Ltd has been a 
game-changer for our business. Their 
exceptional products and outstanding 
customer service have significantly 
improved our operations and delivered 
unparalleled value.”

“The level of aftersales support has been 
second to none, and they back themselves 
by their on-site capabilities and multiple 
service facilities.”

“We have been using Thornhill Australia 
Pty Ltd for the supply and service of 
our Plate Heat Exchangers for over 10 
years now. I would have no hesitation in 
recommending them to any prospective 
new customers.”


